




After Falling Behind 

HHf Identlfy the Problem
 
- What caused your current situation? Gob loss, illness, divorce, lower income etc.)
 
- How long do you expect your difficulty to last?
 
- What specific type of help do you need?
 
- How much can you afford to pay toward your mortgage?
 

**~ Communicate 
- Speak with your lender's delinquent loan or loss mitigation specialist 
- Explain your situation and ask for a mortgage workout package 
- Keep a phone log that sho·ws the date and time of your call, who you spoke to, the person's phone 

number and/or extension and what was said 
- Follow up your phone call with a letter (send by certified mail) and keep a copy for yourself 

n. Pay what you can and save the rest
 
- Send to the b"ank as much of the mortgage payment as possible
 
- If the bank returns your payment, save the money and DO NOT SPEND it on other bills
 

*** Know your Options 
There are many ways your lender can help you uyou fall behind on your mortgage. Vlhich one 
you choose/need and what the lender allows will depend on your situation. 
SEE HANDOUT ON OPTIONS FOR SAVING YOUR HOME. 

• Documentation needed for a workout: (varies from lender to lender) 

• Signed and dated Jetter that briefly explains what happened (aka hardship letter) 
• One month worth of pay stubs or other proof of income 
• Two most recent signed federal tax returns and \V2s (3 years ifself employed) 
• An accmate budget showing all of your monthly income and expenses 
• Two months of bank statements 
• This package must be complete before the lender will review it 
• Keep copies for your file 

Other Things to Know 

*** Talk to a lawyer or counselor experienced in defauh and delinquency counseling 
- If you cannot reach a solution with your bank 
- If you disagree with the amount the bank says you oWe 
- If you wish to consider fding bankruptcy 

.,•• Foreclosures move very quickly 
- Keep track of deadlines 
- Do not wait until the last minute to get help 

il<iH' Foreclosures are public 
- Foreclosure notices appear in newspapers and court records 
- Some people may try to take advantage of you by Offering a "quick Ex" 
- CarefulJy review offers to refinance Or consolidate your credit card debts with your mortgage as 

this may make matters worse for you " 
- Avoid "deals" with high interest rates and large fees 
- Do not agree to sell your home to anyone who claims they will lease it back to you 
- Talk to a lawyer or cOWlselor before YOll sign anything 

NOTE:, This checltlist is not comprehensiv~ md is not intended to provide leg.al ad',rice. If you n~ed legal ad"ice, y?U should 
speak with a la'''''yer. Feel free to contact our office for legal refen-als. SOUCE: National Consumer Law Cent~r ~wa6 



Vnderstandlng the Porec[osure Process
f IJjf f~f ~ - ~ ~ 1StI!!l "'IfI • .~r~~iIliJ § IlY IfI • ~IliJ , IfI I!!l \!Iii IfI)~ 
Day 1 to 15 Day 16 to 30 Day45 to 60 Day 90 to 105 Day 150 to 155 RedemDtion Period 

Payments due on the lSI Late charges are Lender attempts phone Lender/ServicElr hires Sheriff Sale - House To get the property backassessed. contact. local attorney or other sold at foreclosure sale you must pay:
Late fee after tile 1S1h day firm to iniliale or auction. Mortgage + interest + late

Loan is in default aL 30 Lendor ser:tds "demand~ foreclosure fee + court costs +Begin Communil:ation days. or ·breach~ letter to the proceedings. Tille transferred subject attomey fees. 
borrower pointing Qut to Lhe Redemption

Contact your Lender lender sends notice of that terms of the Adds aboul $1,500 to Rights of'lhe owner. REFINANCE if you can, 
delinquency. mortfjage have been $2,500 to your costs. usually nollikely.Negotiate a work out plan violated. The "shertlfs deed" list 

''whal are my options?" Interest continues to the last date lhat Ihe SEll the house - you
Once the "demand" accumulate. property can be must pay everything listed Contact a LINKS Certified letter goes out all redeemed. above or in the case of aHousing Counselor. delinquent payments Public Notification ­ short sale, gel permission
are due. Partial Notice of Foreclosure at Redemption period' is & a waiver of d'eiiciency
payments are not the local courthouse, generally six months. from Lhe bank.
BGGepled. details of the debt but can be up to 12 

published in local paper monUls if the property is LIVE in Lhe house
Contact a MSHDA for 4 consecutive weeks over 3 ecres or lhere is 

~ No paymentapproved lender for and nolice posted on more Lhan 50% equity in ~ Maintain utilities 
refinance opUons. the home. the property. ~ Maintain Insurance 

~ General upkeep Be Realistic - ifyou 

cannot affom to keep I I I EVICTION, Althe end of 
your home. list it with "", " , ' the Redemption Period 
a reputable realtor and c,.' . " ,_, " , you will receive an 

sell It. ;:iv~idRescue Scams,,' , ._ - eviction notice. 
':::'~ i.Don't:giva someone mOrley ­

LEGAL NOTICE - You will Don~t sign p~perw!Jrl$:yoli'aren't:fam!,I}ar with: 
be served wi'lh legal notice 
of action. You can appear 

;c,g­
':Warnlng:' Ifyou-vacate the home,)l1elender 

in court."i;canJhen accelera.te,.\he:Redemption;1process.
',':,;;/i' - ""'/4'-";-",;"", 

Date is sel to actually 
Save Your;Money to'help.you m~~e'J':' 

' " 
have the Sheriff move.'-'. .. "'. 
your belongings to the 
curb. 

Ifyou qa~-:_maIc;:~;; 

Don:tc~~~~;t~'~~; 
iterma 
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Become Informed of YOUR OPTIONS 
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Avoiding Foreclosure
 
Nothing is worse than doing nothing - reach out and ask for help!
 

If you are lacing problems making your mortgage payments due to divorce, unemployment, disability, or because of 
an increase in your mortgage payments - you can take action to avoid losing your home to foreclosure. Here are 
some important steps that you should take now: 

Call your mortgage company right away to talk about ways to address your situation 
If you are behind on your payments or think you may be unable to make your payments in the future, speak with your 
mortgage company_ You can find the contact lnlormation on your monthly mortgage statement or coupon book. It is 
important to act quickly because if you fall farther behind in your payments, there are fewer options to avoid 
foreclosure. 

If you are unable to reach your mortgage company or prefer speaking with a homeownership counselor, contact the 
Homeownership Preservation Foundation at 1-888~995-HOPE. Experienced counselors can help you consider 
Ihe best plan of action for your personal financial situation. 

Understand your options 
Your mortgage company or a homeownership counselor can help you understand the options available to you to help 
keep your home. 

•	 Forbearance - If you face a temporary financial hardship, such as one caused by a job loss, your mortgage 
company may agree 10 temporarily reduce or suspend your payments. This agreement is called forbearance 
and means that you pay only a portion of your regular payment or no payment at all for a specific period of 
time. At the end of the forbearance period, you will begin making regular payments and also pay an additional 
amount to payoff the past-due amount. 

•	 Repayment Plan - If you have missed some of your monthly payments, the mortgage company may be 
able to help you catch up by creating a schedule tor repaying the past-due amounts. 

•	 Loan Modification - In some cases, the terms of the mortgage can be permanently changed 10 make 
payments more affordable. A loan modification could extend the number of years of the loan or change an 
adjustable interest rate to a fixed rale. This might be appropriate if you are facing a long-term financial 
problem. 

Foreclosure will damage your credit rating and your ability to borrow money- or buy a home - in the future. When 
the above options don't work or you know you must move to other housing because you can no longer make your 
monthly payment, you may need to sell your home. 

•	 Preforeclosure Sale or Deed-in-Lieu of Foreclosure -If you cannot sell your home for an amount thai will 
payoff the mortgage loan, talk to your mortgage company aboul a preforeclosure sale. The mortgage 
Gompany may be willing to accept a payoff amount less than you owe. If you cannol sell your home in a 
reasonable period of time, your mortgage company may ask you to sign a deed transferring the property to 
lhem voluntarily 10 help avoid the impact of a foreclosure on your credit rating. 

© 2007 Fannie Mae. Atl Rights Reserved, 

-._ .. -,~-~ .. ~---- - --------_.------ ­




